
h
o

m
e

Insights for owners of 
older homes



Helping you protect your biggest 
investment: your home

At Travelers, we care about our homeowners. 
We want you to get the most out of the older 
home you’ve purchased or the new home you 
bought many years ago. We understand the 
attraction and charm of a home with a history 
and “lived-in” comfort. And we know that to 
preserve your home at its best, you need to 
stay alert to wear and tear, outdated systems 
and sometimes even major repairs due to age. 
To help you, we have organized these insights 
and suggestions. They describe what owners of 
older homes can do to cope with change as the 
years go by.



Your guide to a home tour, inside and out
Every home should be inspected by the owner  

periodically, to assess its condition and to determine 

whether repairs, modernization or renovation are  

necessary. This is especially important in homes that  

are more than 30 years old. Regular inspection and  

a conscientious maintenance program help you to  

maintain the value of your home as well as its comfort, 

safety and livability, and potentially avoid costly  

unexpected repairs. Let’s take a tour of your older home 

– to evaluate its condition and to identify those things 

that may need repair, upgrade or renovation.

Checkpoint One: outside 

Take a look at the exterior of the building and around the 

grounds. Make note of the following:

•   Is the outside surface of the house in good condition? 

Are there signs of wood rot in the siding, trim or  

window frames? Are there any cracks in the foundation, 

around or in the chimney or in other masonry?

•  Are windows equipped with storm windows  

and screens?

•  Are the roof shingles all present and accounted for?  

Is the roof mildewed or does it have curled shingles or 

other signs of old age?

•  Is drainage from the roof properly routed away from  

the foundation by pipes and downspouts, in order to  

prevent basement flooding or foundation shifting?

•  Are driveways, sidewalks and steps in good condition 

and safe for those entering and leaving the premises?

•  What about the trees and shrubbery? Dead or diseased 

trees should be removed before they fall on people or 

property. Those shrubs planted decades ago may now 

be overgrown, restricting access and entangled in  

overhead electrical wires.

Checkpoint Two: security 

Try to look at your home through the eyes of an intruder. 

How vulnerable are you? What improvements can you 

make to better protect your family and property?

•  Check all windows. Do they lock securely? Are there 

broken or loose panes that should be repaired?

•  Are basement windows secure? Consider installing  

a bar across the center of all basement windows to 

prevent intruders from entering. The bar should be 

removable from the inside to permit your escape in 

the event of a fire.

•  Do all doors have dead bolts or other secure locks? 

Can you see who’s at the door before opening it?

•  Are doors or windows obscured by overgrown shrubs? 

If so, a thorough trimming is in order – don’t provide 

intruders with places to hide while they do their  

dirty work.

•  Does your property have appropriate lighting?  

Motion sensors installed on exterior lighting can be  

an inexpensive way to deter potential thieves.



Checkpoint Three: the interior

This area will yield lots of clues about the general  

condition of the house, and could be the first place that 

major problems are spotted.

•   Check the floor and foundation for cracks. Small cracks 

are normal in an older home; extensive or large cracks 

could indicate a structural problem, which should never 

be overlooked.

•  Does the home have a dirt floor in the basement? If so, 

you should consider laying cement as the dirt provides 

a point of entry for rodents and insects.

•  Take a look at the overhead beams. Poke at them with 

a screwdriver or pen knife. Soft spots could indicate 

water or insect damage.

•  What type of system heats the house? Is it adequate  

for the size of the house and the way you live? There 

are various types of heating systems that can do the  

job efficiently and comfortably. To maintain the  

effectiveness of your system, annual maintenance and 

inspection by a service technician are recommended.

•  Take a look at the pipes for the plumbing system. 

What materials are used? Are the joints dry and free 

of corrosion? Cast iron and galvanized steel pipes will 

eventually break down and, after time, rust will  

impede the flow of water. Lead pipes can be difficult  

to maintain and hazardous to your health. When  

modernizing your plumbing system, there are several 

options you might consider for the types of piping you 

will use. Copper, plastic and bituminized fiber piping 

are all lightweight and easily installed.

•  Is your electrical system up to the demands you  

place on it? In many older homes, this is the one  

thing most in need of upgrading and can also be the 

most dangerous. The fuse box or circuit breakers 

should provide a minimum of 100-amp service to  

accommodate your modern appliances – more if your 

lifestyle includes central air conditioning, a whirlpool 

bath or hot tub. Wiring should be in good condition. 

Insulation should show no signs of damage and should 

be updated to comply with current building code. If 

there are any questions at all about the system, or if 

any problems exist such as flickering lights, outlets 

that are warm to the touch, constantly tripping circuit 

breakers or blowing fuses, call a professional electrician 

without delay. If you have not had an electrician inspect 

the wiring, it might be something you consider having 

done in order to ensure the safety of the system.

Checkpoint Four: the kitchen

Except for the bedrooms, you and your family probably 

spend more time here than in any other part of  

your home. But have you taken a close look at your  

kitchen lately?

•  Are there an adequate number of electrical outlets 

to accommodate your kitchen appliances? And very 

important – are there three-wire grounded outlets?  

If not, you should consider having them upgraded.

•  What is the response time on the hot and cold water 

faucets? Is there brown rust or any other discoloration 

in the water?

•   Are appliances installed safely, and are they in good 

working order? Are there any signs of a leak under the 

sink or dishwasher? Is there an exhaust fan to draw out 

cooking smoke and grease? If so, check the filters to 

verify if they should be cleaned, and replace if necessary.



Checkpoint Five: the bathrooms

Over time, dampness and water take a toll on even the 

most well-constructed bathrooms. How is yours  

holding up?

•  Do tiles or fixtures have chips or cracks?  If so,  

underlayments may be exposed to water damage. 

Buckling floor or wall tiles can indicate water problems. 

Also, check the seal between the base of the toilet and 

the floor to ensure that there is no leaking.

•  Are tiles in need of regrouting? Is caulking around 

the tub or shower in good repair? If not, it’s not only 

unsightly, but can lead to hidden rot or other damage.

•  Electrical outlets in bathrooms are now required to 

have a special protective device called a ground  

fault interrupter or GFI. It protects you from the 

increased risk of electrical shock due to the proximity 

of water and pipes near the outlet. If your bathroom 

outlets don’t have GFIs, you should have them  

installed immediately.

Checkpoint Six: living spaces

The living room, den, bedrooms and other living spaces 

should be comfortable, safe and secure. How does your 

home measure up?

•  Look at ceilings and walls. Do you see water stains? 

They could indicate plumbing or roof problems  

that won’t go away by themselves. Check them  

out thoroughly.

•  Are carpeting and other floor coverings in good  

condition? To prevent possible injury, be sure to 

remove all hazards that might cause someone to  

trip and fall.

•  Do doors and windows open and close easily? Do all 

window locks work? If doors have locks, do you have 

keys, or know how to open them in case one is locked 

accidentally?

•  Check the chimney from the inside. Is it fitted with  

a damper? When was the last time it was cleaned?

•  Are railings or banisters on stairs secure?

Checkpoint Seven: the attic

It’s between you and the roof over your head. Proper 

attic maintenance can add to the comfort of your home 

and the efficiency of your heating or cooling system.

•  How does the attic smell? A strong odor of mildew can 

indicate roof leaks or poor ventilation.

•  Is the attic insulated? A little attic insulation can go  

a long way toward cutting your heating bills – and  

it’s a project you can usually do yourself. Proper  

installation may also help to reduce winter ice and 

snow problems in northern climates.

•  Is your attic overstuffed with cast-off clothing, 

old papers and formerly cherished furniture? 

Accumulations such as this can create a fire hazard.

These are only some suggestions on how you can inspect 

your older home to minimize extensive and costly repairs 

that may result if certain signs go undetected. For more 

complete inspection, we suggest you contact a qualified, 

licensed home inspection expert. While most people 

order an inspection prior to buying a home in order to 

protect their financial investment, a current home  

inspection may be a good investment to protect your 

safety and peace of mind.



Tips on safety and security

Smoke detectors and fire extinguishers

Your home should be adequately equipped with smoke 

detectors. Check the local building code or the  

manufacturer’s recommendations for locations and  

number of units. And check batteries regularly. Keep  

fire extinguishers in accessible places – especially near 

the stove.

Home security system

The days are long gone when homeowners left their 

doors unlocked. Today, many people choose to equip 

their homes with burglar alarms or other types of security 

systems, to provide additional protection for family and 

property. In addition to peace of mind, these security 

measures could also save you money.

Travelers offers a discount on your homeowners  

insurance policy to reflect the presence of devices to  

protect against loss, such as burglary and fire.

Protecting your investment and your lifestyle 

with the right coverage

In addition to regular maintenance and renovation,  

your older home also deserves the protection and  

preservation that homeowners insurance can provide. 

Your independent Travelers insurance agent can help  

you design a package that provides the coverage that’s  

right for your home and your lifestyle.

When you modernize or remodel your older home, be 

sure to notify your insurance agent, who can determine if 

changes should be made in your coverage. Your agent is 

well equipped to help you maintain the appropriate level 

of insurance coverage. As your home changes, your  

insurance needs may change as well.

Whether you choose to live in a home that’s 30, 50 or 

even 100 or more years old, proper maintenance and 

adequate insurance protection can assure, now and 

tomorrow, that there’s no place like home!

Let’s work together

Learn how Travelers Homeowners insurance can give  

you the protection you need at a price you can afford. 

Just call or visit our agency for a no obligation premium 

quotation.

Travelers – when you want more from your 

insurance company

No other insurance company can offer you what Travelers 

does. The combination of high quality products, superior 

customer service and broad resources is unmatched by 

other insurance companies. While those firms may come 

and go, our proven track record of protecting customers 

and treating them with respect and fairness has endured 

for more than 140 years, attracting people like you who 

value long-term reliability in their insurance company.

In 1864, we were the first company in the nation to 

insure against accidents and, in 1897, the first to issue  

an auto insurance policy. In 1999, we were the first 

insurer to offer consumers protection against expenses 

resulting from identity fraud. Today, we’re still first in 

choice, service, convenience and reputation. Let Travelers 

help you get more of what you need now and for your  

financial future.



The Travelers Indemnity Company  
and its property casualty affiliates
One Tower Square
Hartford, CT 06183

travelers.com

This material is for informational purposes only. All 
statements herein are subject to the provisions, exclusions 
and conditions of the applicable policy. For an actual 
description of all coverages, terms and conditions, refer to 
the insurance policy. Coverages are subject to individual 
insureds meeting our underwriting qualifications and to 
state availability.

© 2009 The Travelers Companies, Inc.   
All rights reserved.  PL-8992  Rev. 8-09


