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Bill payment and policy viewing—My Account puts it all at your fingertips.

My Account is our easy-to-use online 
bill payment and policy viewing tool 
designed to save you time, money, 
and the clutter of paper statements.

It’s fast and free!
Signing up for My Account won’t cost you a 
penny—in fact, you’ll even save money on 
stamps once you’ve signed up—and it can be 
done in just a couple of minutes.

View your bills, policies*, and My 
Account payment history with 
just a few clicks
Ever had to shuffle through stacks of old bills 
or policy documents just to find one piece of 
information?  My Account offers you an easy 
way to view billing statements, policies, and 
payment history up to two years old with just a 
few clicks around our website.  This means that, 
wherever you have Internet access, you also have 
a quick and accessible way to find the information 
you need to manage your accounts. 

Reduce paper clutter*
My Account users have the option to stop 
receiving paper documents by mail—a decision 
that can help reduce waste and keep your 
home a little more clutter-free.  (Of course, 
if you prefer to keep receiving the paper 
documents, we’ll be happy to keep sending them.  
You can indicate your preference during the 
account set-up process.)

Enjoy secure transactions
Users of My Account enjoy highly secure 
online transactions.  The website uses a 
digital certificate (usually issued by VeriSign®), 
Secure Sockets Layer (SSL) technology, a strong 
password protection system, a multi-layer firewall, 
and data encryption to ensure that your personal 
information remains secure.

Flexible payment options
My Account’s payment options were designed 
with flexibility in mind.  You can set up 
payments through either a checking account or a 
credit card (Visa® or MasterCard®), and you can 
schedule single or multiple payments—whichever 
best fits your situation. 

Print ID Cards for your vehicle
My Account users with personal auto policies can 
easily view and print identification cards for their 
vehicles from the website.  Whether you need a 
replacement ID card or one for a new policy term, 
it’s available from the comfort of your own home. 

Easily modify your My Account 
settings
You can modify your My Account account settings 
at any time (the website is accessible 24 hours 
a day / 7 days a week), such as to update your 
email address or to return to standard by-mail 
billing and policy services.  

* Policy viewing and paperless policies are 
available only to personal insurance policyholders

Sign up for                     today!
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